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Patient and Family
Centred Care
(PFCC)

e Joelle Fawcett-
Arsenault,
Coordinator




M Y W hy o Experience with:

*EMS/STARS

* Emergency

* Inpatient — all units
 Telemetry

» Ketogenic Diet

» Ambulatory Care

* Day Surgical Procedures

» Genetics
«2D3 - IVIG

» Cardiology

 Care in the USA - Study

» Clinical Investigation Unit (CIU)
» Glenrose

*GRIT



Supports are
available to

inpatient
families




-

Supports for Inpatient Families

— not
just for inpatients



https://www.albertahealthservices.ca/languages/languages.aspx
https://www.albertahealthservices.ca/stollery/Page14179.aspx
https://www.albertahealthservices.ca/stollery/Page16656.aspx
https://www.albertahealthservices.ca/stollery/Page14246.aspx
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Supports for Inpatient Families
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https://files.constantcontact.com/f6beb84e201/cd8aee13-ff79-4b3c-a739-1961d6ebc328.pdf
https://files.constantcontact.com/f6beb84e201/bb308451-b3e6-46b8-be0f-13d6ed00568d.pdf
https://www.youtube.com/watch?v=8_tz94-fOcg&feature=youtu.be
https://files.constantcontact.com/f6beb84e201/d621b3a9-9bf6-434f-a5a7-da961ca69a88.pdf
https://www.albertahealthservices.ca/stollery/Page14317.aspx
https://www.albertahealthservices.ca/stollery/Page14267.aspx
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https://files.constantcontact.com/f6beb84e201/cd468e25-ab40-4c49-abb5-13f2492a2f2d.pdf
http://fcrc.albertahealthservices.ca/family/pfcc/documents/Tip-Sheets-1-4.pdf
https://files.constantcontact.com/f6beb84e201/b877f298-0143-456a-9756-7e05be7a11d3.pdf
https://files.constantcontact.com/f6beb84e201/fca7c76a-6ea3-4c34-aa75-deeaaf629762.pdf
https://files.constantcontact.com/f6beb84e201/5341ac8b-4cd6-4bea-831b-61c7b5592717.pdf
https://files.constantcontact.com/f6beb84e201/62d104f9-e0cd-48b8-b049-f02b7a8f3790.pdf
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Supports for Inpatient Families



https://www.kepleracademy.ca/
https://www.albertahealthservices.ca/about/patientfeedback.aspx
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Additional
Supyports for

Families



https://myhealth.alberta.ca/MyHealthRecords
mailto:karen.klak@ahs.ca?subject=Caregiver%20Sessions
https://www.cyfcaregivereducation.ca/
https://apps.apple.com/ca/app/ahs-parking/id1445929076
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Additional
Supyports for

Families



https://www.albertahealthservices.ca/stollery/page14040.aspx
https://www.albertahealthservices.ca/stollery/Page14041.aspx
https://www.albertahealthservices.ca/y2a/y2a.aspx
https://www.albertahealthservices.ca/info/Page17251.aspx

Opportunities




Contact

* 780-407-7255 . ,



mailto:Joelle.Fawcett-Arsenault@ahs.ca

